
VIRTUAL 
ESTIMATING
A Customer-Driven Approach 
To The Claims Industry

With virtual estimating technology, 
claimants are able to use their smart 
device as an estimating tool by 
taking and submitting photos of their 
vehicle or property damage at  
their convenience.
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Increased Efficiency  
& Claimant Satisfaction
Photo-based estimating is a popular, 
efficient method of inspection for both 
claimants and insurance companies. 
By eliminating travel and tasks like 
appointment setting, our appraisers can 
focus their efforts on the actual appraisal. 
Claimants, on the other hand, benefit from 
the speed, ease and convenience that 
comes from a digital self-service solution.

Turn your smart device 
into an estimating tool.

VIRTUAL 
ESTIMATING

DECREASED CYCLE TIME
Virtual estimating is a cost-effective method 
of inspection for both claimants and 
insurance companies. The amount of time 
required for virtual estimates is far less than 
that of in-person estimates.

EASE & CONVENIENCE
Virtual estimating technology gives claimants 
the ability to submit vehicle and property 
damage photos at their convenience and 
receive accurate appraisals with little effort 
on their part. 

The Doan Advantage:


