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LARGE LOSS 
CLAIMS

Doan provides CAT 
teams with experience 

in every peril.  

Our nationwide 
network of regional 
experts means experts means 
just one call for 

comprehensive and 
competent handling 
of all forms of claims.

TRACTOR-
TRAILER CLAIMS

Doan provides 
extensive and qualified 
tractor-trailer claims 

service.

We'll handle your We'll handle your 
Liability, Cargo and 
Physical Damage 
claims using 

FMCSA-Certified ELD 
solutions.

HEAVY 
EQUIPMENT 
CLAIMS

Doan’s experience Doan’s experience 
ranges from small 
equipment to large, 
complex and/or cus-
tomized equipment.

Our H/E service 
includes Total Loss, 
Subro, Towing, Salvage 
Disposal, and more.

ENERGY & OIL 
FIELD CLAIMS

Doan has 10+ years 
of field-specific 
experience in this 
vertical. Our experts 
are nationally-
demanded and at demanded and at 
your disposal.

We provide whole-loss 
management to 
minimize severity.

It's true.
 

We can offer insurers a comprehensive suite of adjusting solutions. As your claims servicing 
partner, we can augment your existing adjusting capabilities, or you can white label our 
Adjusting Division in its entirety to enhance your value with your customers.

But did you know we are also a nationwide provider of a 
broad range of field and desk adjusting services?

The Doan Group is a nationwide provider of auto appraisals, specialty vehicle and equipment 
appraisals, and property adjusting. We've been doing it for more than 40 years with pride and 
a dedication to service and accuracy.
 

You already know this.
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We know what we're doing. We're going to do it right.  

Doan doesn't assign auto appraisers or residential 
property adjusters to these specialty claims.  

We assign trained, knowledgeable and experienced 
people who have handled these claims before and 
therefore understand how to properly write them.

Claims with 
Complete Confidence 

INDUSTRY-LEADING EXPERIENCE 
WITH TRADITIONAL CLAIMS

Our adjusters are highly trained and knowledgeable in all the 
most common areas of adjusting as well.


